IHopsinok 1 criocoObI MOJTy4YeHH pa3bsCHEHH M0 MOPSAAKY IPe10CTaBICHUS
roCy1apCTBEHHOM yCJIYIH

1.14. UndopmupoBanue o MHOpsAIKE, CpOKax, MPOLEIypax, B TOM YHCIE O XOJE
MPEOCTaBICHHUs] TOCYJAPCTBEHHOM YCIYTHM OCYIIECTBISAETCA JOKHOCTHBIMU JIMIIAMU
MuHOOpHayku Camapckoil obnactu, TeppuropuanbHbeix ympasienuit, ['OO, B
JOJDKHOCTHBIE 00S3aHHOCTH KOTOPBIX BXOJUT OCYILIECTBICHUE YKAa3aHHOW AESITENbHOCTH,
HA JIMYHOM I@IpueMe, MO Teje(OHY, MO NHUCBMEHHBIM OOpallleHUsIM 3asiBUTeJeH,
BKJIIOYAs 00paleHusi B 3JIeKTPOHHOM BH/ie, B IOPsiAKe KOHCYJIbTHPOBAHMS.

KoHcynbTupoBanue ocyIiecTBisercs B Cleyomux GopMax:
WHJMBHUIYaJIbHOE JINYHOE KOHCYJIHbTUPOBAHUE JTUYHO;

WHJMBHUIyaJIbHOE KOHCYJIHTUPOBAHUE TIO MOYTE (10 DJIEKTPOHHOHN TOUTE);
WHJIUBUIyaTbHOE KOHCYJIBTHPOBAHUE IO TeNedoHY;

MyOJIMYHOE YCTHOE KOHCYJIhTUPOBAHUE.

1.14.1. UnauBuayaibHOE TUYHOE KOHCYJIBTUPOBAHUE OCYIIECTBIISACTCS:
B pexXuMe 00I11Iei oYepeid B IHU NMpreMa JOKHOCTHBIX JIUIL;

10 MPEIBAPUTEIHLHOM 3aKCH.

JUis  KOHCYNbTalMi, MPEIOCTaBISEMBIX HEMOCPEACTBEHHO B J€Hb OOpalleHus
3asBUTENS, CpEAHEE BpEeMsl OXUAAHMS B OYepend JUId TOJY4YEHUS KOHCYJIbTAallUh O
npoueaype NpeAoCTaBIeHUs TOCYIapCTBEHHOM YCIyry He TOJKHO MPEBBIIATh 15 MUHYT.

HpI/I OIIpCACIICHUN BPCMCHHU KOHCYJIbTAIUH 110 Te.]'[e(l)OHy JOJDKHOCTHOC JIMIIO
Ha3zHa4YacT BPCMs Ha OCHOBC Y7KC HMCHOIINXCA BCTPCU C 3aj4ABUTCIIIMU U BPCMCHU, y,Z[O6HOFO
3as1BUTCIIIO. Onpez[eneHI/Ie BpPCMCHU IIPOBCACHUA KOHCYJIbTAIUH IIO TCJIC(];)OHy ABJIACTCA
IIPUOPUTCTHBIM crocodom Ooprann3aiv KOHCYJIbTHPOBAHUA.

Hpe,[[BapI/ITeJIBHEUI 3aIIMCh OCYHICCTBJEACTCA KaK IIPpHU JIMYHOM 06paH_IeHI/II/I, TakKk U II0
Teﬂe(l)OHy. Hpe,[[BapI/ITeJIBHa}I 3aIIMCh OCYHICCTBIIACTCA IIYTCM BHCCCHHA COOTBGTCTBYIOIH@I\/JI
I/IH(l)OpMaHI/II/I B KHHUI'Y 3allMCH SaHBHTeHeﬁ, KOTOpass BCACTCA Ha 6YMEDKHI>IX nin
QJICKTPOHHBIX HOCUTCILAX.

NunuBryansHOE yCTHOE KOHCYJBTUPOBAHUE KAXOTO 3aMHTEPECOBAHHOIO JIMIIA HE
MOJKeT TnpeBbimath 10 MUHyT.

OTBer Ha ycTHOe oOOpalleHue, MOCTYNHBIIEE Ha JHUYHOM IpUEME MUHHUCTpa
oOpazoBanusi u Hayku Camapckoil o6nacTd, pykoBoguTens TeppUTOpUANBHOTO
ynpasnenus, ['00, nmomwkHOCTHBIX  Jull MuHOOpHayku  Camapckoil — obnacTw,
Tepputopuansueix ynpasiaeHudt win ['0O0, paercs yctHo (€ corjacusi 3asiBUTENs
(momyuaTenss TrOCylapCTBEHHOM YCIyruM) WM HMHOTO YIOJIHOMOYEHHOIO JMIA) B XOJe
JUYHOTO Tpuema (€cau HM3JI0XKEHHbIE B YCTHOM OOpamieHHH (akThl U OOCTOSTENhCTBA
SBIISIIOTCS OYEBHIHBIMU M HE TPEOYIOT JOMOIHUTEIBHON MPOBEPKH), B OCTAIBHBIX CIydasx



JacCTCAa MMUCHMEHHBINA OTBET IO CymeCTBY IMOCTAaBJICHHBIX B 06pameH1/H/1 BOITPOCOB B CPOKH,
YCTaHOBJICHHBIC I[CﬁCTB}HOH.[HM 3aKOHOJAaTCIIbCTBOM.

1.14.2. UuaquBuayanbHOE KOHCYJIBTHPOBAHHE IO MOYTE (IO JIIEKTPOHHOM MOYTE).

[Ipy wHAMBUIyaNbHOM KOHCYJbTHUPOBAHMHM [0 TIOYTE€ OTBET Ha oOOpalieHue
3asBUTEIIA OTIPABISETCS MO TOYTE B aapec 3asBUTENSI B MUCbMEHHOU (opme mbo mo
AJIEKTPOHHOM IOYTE Ha 3JIEKTPOHHBIM ajJpec 3asBUTENs B cilydyae oOpauieHus B Qopme
AJIEKTPOHHOTO JOKYMEHTa B CpOK, YCTAHOBJICHHBIM 3aKOHOAATEIBLCTBOM PoccHilcKoii
denepannu.

1.14.3. nauBuayaibHOE KOHCYJIBTUPOBAHUE 10 TEIE(POHY.

3BOHKM 3asiBUTENEM NPUHMMAIOTCS B COOTBETCTBUM C TIpaduxoM pabOThI
JOJDKHOCTHBIX JIML], OTBETCTBEHHBIX 32 MPEJOCTABICHUE TOCYAAPCTBEHHOM YCIIyTH.

[Ipu oTBeTax Ha TenepoHHbIE 3BOHKU JOHKHOCTHBIE JIUIA MOAPOOHO M B BEXKIMBOM
dbopMe HHPOPMUPYIOT OOPATUBIIMXCSA IO HHTEpECyloIUM HX BompocaMm. OTBeT Ha
Tele(QOHHBII 3BOHOK JOJKEH cojaepkaThb HHGPOpMalMI0O O HAMMEHOBAaHMM OpraHa, B
KOTOpBIM TO3BOHWJI TpaKJaHUH, (GaMUINK, WMEHH, OTYECTBE JOJKHOCTHOTO JIMIIA,
MpUHSBLIETO Tene(OoHHBIN 3BOHOK. BpeMs pazroBopa He JO0KHO npeBbiaTh 10 MUHYT.

[Ipy HEBO3MOXKHOCTH JOJKHOCTHOTO JIMIA, MPHUHSIBIIETO 3BOHOK, CAMOCTOSITEIHHO
OTBETUTh Ha MOCTaBJIEHHbIE BOMPOCHI TeIEe(POHHBIN 3BOHOK JOJHKEH OBITH IepeagpecoBaH
(mepeBenieH) Ha Jpyroe JOJDKHOCTHOE JIUIO0 WM TpakJaHUHY AOKEH OBITh COOOIIEH
Tele(OHHBI HOMEP, MO KOTOPOMY MOXKHO MOJIYYUTh HEOOXOIUMYIO0 MH(OPMALIUIO, WU
MOKET OBITh MPEATI0KEHO U3IOKHUTH CYyTh 00pallleHus B MUCbMEHHOH (opMme.

1.14.4. TTy6auyHOE MUCHhMEHHOE KOHCYJIBTUPOBAHHE.

[TybnuvyHOoe MUChbMEHHOE KOHCYJIBTUPOBAHKE TOJKHOCTHBIMU JIUIIAMU MUHOOpPHAYKHU
Camapckoit obnactu, TeppuropuansHbix ynpasieHuid u ['OO ocymiecTBiseTcs MyTeM
pasMenieHusT WHMOPMAIIMOHHBIX MaTepHalIOB HAa CTEHIAaX B MeCTaxX MpeJoCTaBlICHUs
TOCY/JIapCTBEHHOM yCIIyTH, MyOJUKAIMM WH()OPMAIIMOHHBIX MaTepUajJoB B CpPEICTBAxX
MaccoBOW HWHQpOpMAIUKU, BKIIOYas MyOJUKAMIO Ha OQUIIMAIBHOM calWTe MUHOOpPHAYKH
Camapckoit oomactu, Teppuropuansubix ynpasienuit u I'OO.

1.14.5. Koncynpranun B obbeme, MIPEayCMOTPEHHOM HACTOSIITAM
AJMUHHUCTPATUBHBIM PETJIAMEHTOM, MPEJOCTABISIOTCS TOKHOCTHBIMH JIUIIAaMU B pabouee
BpeMs B TEYEHHE BCETO CPOKA MPEIOCTABJICHUS TOCYIapCTBEHHON YCIIYTH.

Bce koHcynbTanuu u cripaBoyHasi HHGOpMaIUs IPEI0CTABISIFOTCS OeCIIaTHO.

1.15. 3asgBuTenw, NpPEACTAaBUBIINE JTOKYMEHTHI, B 0053aTEIbHOM TOPSIKE
UHOOPMHUPYIOTCS JOHKHOCTHBIMHE JIUIIAMU:

0 BO3MO>KHOCTH OTKa3a B PEJOCTABIEHUH TOCYJapCTBEHHON YCIIyTH;

0 CpOKax MPeAOCTABIICHUS TOCYAAPCTBEHHOMN YCIIyTH.



[Ipuem rpaxxkian ocyliecTBISETCS B IPEIHA3HAUYECHHBIX U1 3TUX LI€JIeH TOMEIEHUAX
u (unu) 3amax oOciayXuBaHus (TIPU HAIWYWH), BKIIOYAIONIMX MECTa JUIsl OXHUIAHUS,
MH(OPMHUPOBAHUS U IIpHEMa 3asiBUTENIEH (IIPU HATTUYHH).

1.16. KoncynpTammuu mpoBOAATCS IO CIEAYIOIIIM BOIPOCAM:

nepcyHsa AOOKYMCHTOB, HCO6XOI[I/IMLIX AJd [peaoCTaBIICHUA FOCYHapCTBeHHOﬁ
YCIIyTH, KOMILICKTHOCTH (I[OCTB_TO'—IHOCTI/I) MMPCaACTAaBJICHHBIX TOKYMCHTOB,

HMCTOYHUKA TMOJYYEHHUsS] JIOKYMEHTOB, HEOOXOOUMBIX Uil  MPEeAOCTaBICHUS
rOCyJapCTBEHHOM YCIYTH;

BpPEMEHU MpUEMa U BbIJaYH JJOKYMEHTOB;
CPOKOB IIPEIOCTABIIEHUS TOCYAAPCTBEHHOMN YCIIyTH;

nopsiika 00kaoBaHUsl NEUCTBUMN (O€3eHCTBUS) U pEIIeHUN, OCYIIECTBISIEMbIX U
MPUHUMAEMBIX B X0JI¢ MPEOCTABICHUS TOCYIapCTBEHHOM YCITyTH.



